COMPLAINTS &

SUGGESTIONS

askaribank

LIMITED

Dear Customer! We at Askari Bank Limited are
committed to providing you with the best services.
Our endeavor is to be the Bank of First Choice for
you by catering all your banking needs.

We welcome your valued suggestions and
feedback in order to improve the Customer
Services.

For any complaints/suggestions you can reach us
through any ofthe following channels:

-

~

Manager Complaint Unit

Askari Bank Limited
3rd Floor, City Plaza, Block 5-C,
F-10 Markaz,Islamabad

For Alternate Delivery Channels
support@askaribank.com.pk

For Consumer Products:
cbd.complaints@askaribank.com.pk

For Other Complaints:
customer.complaints@askaribank.com.pk

24/7 Phone Banking UAN
111-000-787
Fax Number: 051-2100252

Fill in the feedback form online at our website

-

www.askaribank.com.pk

RS

Our aim is to resolve your complaint
within the least possible time.
Kindly provide us with the following information
that will enable us to respond back to you:

Date, Name, CNIC Number, Account Number,
Branch, Postal Address, Phone Number,
Fax and Email address.
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